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Like all successful financial advice

OUR PROMISE businesses, we have a core set of

investment beliefs.

To YOU These beliefs shape the investment

decisions we take on your behalf and
give focus and discipline to the
oversight of your investment goals.

We are guided in the decisions we We don’t focus on the markets, the
make on your behalf by some economy, manager ratings or the
fundamental investment principles performance of individual
that assist you to stay focused on securities. Instead we focus on the
your investment goals and build fundamental principles that we
wealth over time. believe can give our clients the

best chance of success.

We know that investors can’t control

* We will help you create specific
and measurable investment
goals.

e We will help you develop a
suitable asset allocation using
broadly diversified funds.

e We will help you minimise cost.

* We will help you maintain
perspective and long-term

short-term market movements. So

instead we focus on factors in your

control such as:

* Understanding your attitude
towards risk and return to develop
a detailed risk profile

* Allocating your investments across
a wide range of assets—shares,
bonds, property and cash

discipline.
* Choosing the right mix of
investments  styles—index  and These principles are embedded in
active—to achieve your goals. our culture and guide the
* Reducing the cost of investing investment decisions we help our
wherever possible by implementing clients make.

tax effective investment strategies.
* Rebalancing your investments back
to your target asset allocation
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GOALS

To understand your financial goals and objectives we work through a fact
find questionnaire where we help you to set measurable and attainable
investment goals.

We believe that your return objective should be consistent with your risk
objective.

We will tailor your portfolios based on your investment preferences. By
understanding your views we can accommodate these preferences within
your portfolio.

When creating a financial plan we will always aim to do so with a long
term view.

We believe a sound financial plan helps you to stay focused on the factors

we can control rather than reacting to ever changing media headlines.

We believe that clear and realistic goals can help protect you from
common mistakes (e.g. performance chasing) that can deprive you of
achieving investment success.

Missing a few days of market rallies drastically reduces return

Annualized returns of U.5. stock market from 1928 through 2021
The best 30 days account

for almost half the long-

term return of the U.5. 6.2%

stock market, and they're 5.0%

often clustered near the 4.1%

warst days 3.3%

Al days Missing best 10 days Missing best 20 days Missing best 30 days

If the length of this bar represents the 23,000+ trading .. . this small area represents the

days from 1928 through 2021 .. . 30 best days _,\
|
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BALANCE

To determine your attitude to risk we will work through a risk profiling
guestionnaire and then have a more in depth discussion to confirm that
the outcome is aligned to your goals and objectives.

We believe that every successful investment strategy begins with an asset
allocation suitable for its objective.

We regularly assess market conditions and asset classes to calibrate our
expectations for both returns and volatility of returns.

Both active and passive investments have potential benefits in a portfolio.
Passive funds offer low-cost efforts to track benchmarks, while Active
funds offer the potential for outperformance, utilising the skill of a
professional manager but may come with greater volatility.

Diversification is a powerful strategy for managing traditional risks.
Diversifying across asset classes reduces a portfolio's exposure to the risks
common to an entire class. Diversifying within an asset class reduces
exposure to risks associated with a particular company, sector, or
segment.

Diversification: it is hard to pick a winner

Out and underperforming annual asset class returns follow a seemingly

random pattern

Notes: Australian equities is the S&P/ASX 300 Index; Australian Property is the S&P/ASX 300 A-REIT Index; International Property Hedged = FTSE EPRA/NAREIT Dev x Au Hedged into $A
from 2013 and UBS Global Investors ex Australia AUD hedged Index prior to this; International Shares Hedged is the MSCI World ex-Australia Index Hedged into $A; Emerging Markets
Shares is the MSCI Emerging Markets Index; Australian Bonds is the Bloomberg Ausbond Composite Bond Index; Global Aggregate Bonds = Bloomberg Barclays Global Aggregate Index
Hedged into $A; Cash = Bloomberg AusBond Bank Bill Index. Source: Vanguard Investment Strategy Group analysis using index data from Bloomberg, Barclays, FTSE, MSCI, S&P & UBS.
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DISCIPLINE

A disciplined, long term approach is important in meeting your goals.
Market conditions are monitored and considered but our objective is to
meet your long term goals. With that understanding, short-term volatility
must be tolerated at times in order to achieve your end goals.

We aim to educate you on the dangers of reacting to market downturns
and making poor investment decisions when emotional.

We help you to focus on your long term strategies and how staying the
course will help you to achieve your goals in life.

We help you understand why rebalancing is necessary to keep your
portfolio in line with your risk appetite throughout the cycle.

Importance of staying invested
Performance over bear and bull market periods - long term perspective

200% —

Log of indexed performance

=50 -
1900 1510 1920 1930 1940 1950 1960 1570 1580 1990 2000 2010 2020

M Bull mm Bear

Wotes: Calculations are based on ASK All Ordinaries (AUD TR). A bear (bull) market is defined as a price decrease (increase) of more than 20%. The plotted areas depict the
losses / gains ranging from the minimum following a 20% loss to the respective maximum following a 20% apprediation in the underlying index. Time period: 31/01/1%00
to 31/03/2020. Caloulatons based on monthly data. Logarithmic scale on y axis. Source: Global Financial Dama
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COST

Clients cannot control the markets but they can control their overall costs.

We take an evidence based view that a blend of active and passive
managed funds can improve returns and lower costs over the long term.

We will construct portfolios in line with the size of your portfolio to
maintain cost effectiveness.

By reducing transaction costs and unnecessary trading we aim to lower
investment costs, as the more clients keep of their returns, the greater
their chance of achieving investment success.

Impact of cost
Lower costs can support higher returns

12% —
10.73 10.64

10— 970

7173 181

3.84 5.63
4,42 4.21

317

Large-cap Mid/Small-cap Real Estate Developed Emerging Fixed Credit International
Markets Markets Fixed Interest

Stocks Bonds

m Median fund in lowest-cost quartile m Median fund in highest-cost quartile

*Mote: Indirect Cost Ratio (ICR) is used for the expense ratio. ICR is the sum of the expenses inourred by the fund expressed as a percentage of the average net assers
throughout the year. The ICR includes management and performance fees, as well as other operational fees. The ICR includes management and performance fees, as well
as other operational fees. Source: Vanguard caloulations using data from Morningstar.”
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MANAGER SELECTION

We believe it is important to understand a manager’s philosophy, culture,
expertise and investment process.

To identify potential investment options we use a variety of independent
research providers.

We may look to remove a fund manager for various reasons, such as:

e significant long term underperformance;
e a change to investment strategy; and
e to reduce key person risk.

We have access to an extensive Approved Product List and our Investment
Committee is responsible for determining our preferred portfolios.

Framework for selecting active managers
Emphasis on quality, not short-term performance

Drivers Outcomes

Eﬁg[] @} @@ > @ Portfolio

+ |z it & clear reflection of

Firm People Philosophy Process philosophy and process?
. . « Are the characteristics
+ Ethics « Deep investment team - isﬂ':rir;ﬂﬁgit + Understandable consistent with expectations?
+ Stability + Successionfcontingency arofessionals « Stable/proven - I the risk profile is aligned
* Dwnership structure + Limited turnover of Endurin « Repeatable with the investment strategy?
« Account and asset key professionals i B | « Unambiguous
trends + Tenure and experience * Easily articulated decision-making
+ Steady=to=growing * Proven expertise in /\.7'
client base subject matter > J:I:I:L Performance
* |ncentives that drive * Demonstrated ability
appropriate behavior to handle required I )
mandates * Is there a long-term history
of competitive results vs
benchmarks and peers?
» |5 performance consistent
with the investment approach?
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GOVERNANCE

We undertake regular reviews to stay informed about investment
portfolios and managers’ capabilities. We pay attention to changes in
Mmanager ownership, personnel, resources and culture.

We believe that relying on past returns is an easy way to make poor
investment decisions. Effective asset management requires focus on the
long term.

We maintain regular communications to check if the portfolio is being
managed in accordance with established guidelines and to discuss
performance results.

Our Investment Committee (IC) meets internally on a quarterly basis
review all facets of investment management and consider the prevailing
economic conditions to ensure that your portfolio remains aligned to your
objectives.

Investment review process

Stages

Annual
Reaiew o Awareness of need

A ‘trigger’ event creates awareness of a need to change
Manthly

Manthly Assessment of the need

Defining the broad requirements to address the need
Marthly

Month o )
onthly Investigation of options

Researching different ways of solving the need

Due diligence on options
Assessing accessibility of options

Decision to act
Review of business case for change and confirming
Intention to make a change

Manzhly
Manthl ; ;
bt Selection of solution

Evaluation of final pitches and confirming the choice of a
preferred solutiondfund manager

Manthly Maonthly

Implementation
Preparing of resources to implement and engaging
iMvestors

© © 0 00 0O

Portfolio review
Riniewing performance and changes
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Having tead through our Investment Philosophy, you will now be
aware of the framework we will.use to make recommendations
and investment decisions on your behalf.

We focus on fundamental principles that we believe will give our
clients the best chance of success.

This document will become a useful reference tool as we continue to work

towards achieving your personal financial plan.

Our goal is to help you achieve your dreams by shaping your financial plan

and utilising a disciplined investment process.

We take the responsibility of managing your investments seriously. We are
excited about being on the journey together and helping you to secure your

financial future.

Important information

This advice may not be suitable to you because it contains general advice that has not been tailored to your
personal circumstances. Please seek personal financial and tax/or legal advice prior to acting on this
information. Before acquiring a financial product, a person should obtain a Product Disclosure Statement
(PDS) relating to that product and consider the contents of the PDS before making a decision about
whether to acquire the product. The material contained in this document is based on information received
in good faith from sources within the market, and on our understanding of legislation nd Government
press releases at the date of publication, which are believed to be reliable and accurate. Opinions
constitute our judgment at the time of issue and are subject to change. Neither, the Licensee or any of the
Oreana Group of companies, nor their employees or directors give any warranty of accuracy, nor accept
any responsibility for errors or omissions in this document.

All advisors associated with Oreana are Authorised Representatives of Oreana Financial Services Pty Ltd
ABN 91 607 515, an Australian Financial Services Licensee, Registered office at Level 7, 484 St Kilda Road,
Melbourne, Victoria 3004 Australia.
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